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Integrating data 
Claims and payments 

Claims integration   
 
A standard feature with the practice management system is 

an integrated interface to a HICAPS terminal. This allows for 

the seamless submission of private health insurance claims 

and you no longer need to double key separate data into 

the terminal and patient records. 

 

By integrating the claim functions between the system and 

HICAPS you ensure that claim details are correctly recorded 

and provides for an enhanced reconciling processes. 

 

With the integration of a HICAPS terminal you also receive 

the benefits of integrating EFTPOS and credit card 

processing.  This will ensure payments are correctly collected 

and received in a timely seamless manner. 

 

Network Logic are able to assist in the setup and integration 

of the HICAPS terminal and then the direct linking with one of 

our practice management systems. 
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Key benefits 
 

=   Reduced administrative paperwork 

=   Improved practice productivity 

=   Improved patient customer service  

=   Improved reconciling processes 

between health fund payments and 

accounting systems 

=   An integrated HICAPS and practice 

management system will help you save 

time and money 


